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  Program Redemptions 

   Marketing    Equipment    Education 
                                                                             Version #5/Effective Date: 06/30/26 

Marketing and Advertising 

Advertising Agencies: 

▪ Abbey Mecca 
▪ Americo 
▪ Beeman 
▪ Blue wing 
▪ Calls 4 You 
▪ Mailworks 
▪ Nutshell 
▪ Orange and Gray Agency 
▪ Paradigm Marketing 
▪ ROC 
▪ Sureway 

NOTE: Other agencies and vendors may be eligible for redemption. Contact your Consumer 
Marketing Consultant for assistance at localmarketing@oticon.com 
 

Marketing Events with Patients and Prospective Patients*: 

▪ Demo Day 
▪ Lunch and Learn 
▪ Lunch and Listen 
▪ Open House 
▪ Patient demo events, with nominal food and beverage costs 
▪ Special Event 
▪ Upgrade Event 

NOTE: Contact your Consumer Marketing Consultant prior to hosting an event for tips and best 
practices regarding data base letters and invitations as well as reasonable food and beverage 
to maximize your BES+ point redemption at  localmarketing@oticon.com 

* Reimbursement up to $35 per verified attendee. 

 
Strategic Partner Marketing Programs and Services that support Oticon product sales 
in the practice (Other Partner programs may be eligible. Consult your Oticon Account Manager.) 

▪ Iris+ by CQ Digital: Your comprehensive digital marketing platform 
▪ CQ Database Program: Build patient loyalty with letters and follow-up calls 
▪ CQ Specialty Patient Events (CQ Upgrade, CQ Advance, CQ Tech Expo):   

All-in-one strategy, outreach, appointments, and upgrade opportunities 
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▪ CQ Nurture: Automated mailing that works with your OMS, including Blueprint  
▪ Vidscrip: Video marketing to reach patients at every phase of their journey 
▪ Fuel Medical New Patient Growth Program—Targeted patient outreach customized 

to your market.  
▪ Fuel Medical Existing Patient Enhancement Program—Automated patient outreach 

for key milestones.  
▪ Fuel Medical In-Office Optimization Program—Professional, branded materials to 

educate patients and cross-promote your services.  
▪ Fuel Medical Community Outreach Program—Custom industry collateral to engage 

physicians, patients and your community.   
 

NOTE: Contractual customers with BES+ are eligible for their invoices to be reimbursed. 
 

Marketing communication tools and subscriptions: (email, call services, online review)  

▪ Calls 4 You 
▪ CallSource 
▪ Constant Contact 
▪ Excellence in Audiology, Inc. 
▪ Email Marketing tools (contact us for eligibility) 
▪ HearVu  
▪ MedPB 
▪ Shoebox 
▪ Weave 
▪ Yelp 

 

Marketing deliverables with practice branding and/or co-branded with Oticon: 

▪ Billboards 
▪ Branded collateral, pens, totes/bags  
▪ Bulletins 
▪ Business Cards 
▪ Data base mailers 
▪ Directories 
▪ Kiosks 
▪ Local advertising fees 
▪ Magazine ad placement and production (Media buys) 
▪ Media buy fees eligible: broadcast, print, radio, web (online) 
▪ TV National advertising fees (Media buys)  
▪ Newspaper ads 
▪ Online advertising 
▪ Physician marketing 
▪ Point-of-Sale items 
▪ Public relations demonstrating the practice and/or with Oticon  
▪ Radio scripting 
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▪ Shopping cart/basket advertising 
▪ Signage for practice location 
▪ Social media projects of the practice and/or cobranded with Oticon 
▪ TV commercial production and post-productioon fees 
▪ Yellow pages 
▪ Window clings 
▪ Window and automobile wraps 

 
▪ NOTE: Contact sheet, photo, pdf or other proof of deliverable required for redemption. 

 
Office Management Software, CRM, Database, Sales and, Appointment tools:  

▪ Blueprint 
▪ CounselEar 
▪ DearDoc 
▪ HearForm 
▪ MyVitals Pro 
▪ NexHealth 
▪ Raisers Edge 
▪ ReliaScript Medical dictation services  
▪ Review Wave 
▪ Sycle 

 

Web hosting, Web/Digital Services inclusive of optimization, analysis of results and 
design (graphic design, copywriting, project management fees):  

▪ Audiology Design 
▪ Google Ad Words (SEM)  
▪ Med PB 
▪ MyAdvice 
▪ Patient Pop  
▪ SEO agency optimization / copy writing fees 
▪ Thrive Internet Marketing Agency 
▪ Top Spot 

 

Equipment, Diagnostics, Supplies, Services:  

Audiology supplies: 

▪ Audiology Software 
▪ Hearing aid cleaning and disinfecting supplies 
▪ Demonstration hearing aids 
▪ Hal-Hen Super Dri Aid dehumidifying supplies 
▪ Hal-Hen Super Sani (sanitizing wipes and hand sanitizer) products 
▪ Lab coats 



Rev 11.11.04 DR/MG.03.07.25/MG7.10.25/LYDR 04.01.26/LYDR 06.30.26 
 

▪ OakTree supplies (except competitor manufacturer hearing aid supplies) 
▪ Oticon accessories and supplies 
▪ Personal Protective Equipment (PPE) 
▪ Prescription pads 
▪ Scrubs 
▪ Speakers 
▪ Warner Tech-Care 
▪ Westone products 

Audiological equipment Services: 

▪ e3 Diagnostics Service and calibration  
▪ NOAH ES Subscription 
▪ Other diagnostics manufacturer service and calibration 
▪ OtoCloud Subscription (3D image storage) 
▪ Moving/Relocation Services of equipment 

 
Diagnostic equipment and supplies 

▪ E3 Diagnostics equipment, supplies and service calibration 
▪ MedRx equipment and supplies 
▪ Other audiological equipment and diagnostics manufacturers and supplies 

Equipment 

▪ Auracast™ transmitter  
▪ Computer 
▪ Computer Peripherals  
▪ Computer supplies (cables, privacy screens) 
▪ Furniture for the practice 
▪ Induction loop systems 
▪ Redux Systems 
▪ Software 
▪ Tablets for practice education (iPads, Surface) 
▪ Televisions (waiting room) 

HR services: 

▪ ADP Payroll 
▪ QuickBooks Software 
▪ Recruiting Services 
▪ Weave 

Medical Billing services: 

▪ Apex EDI Medical Billing 
▪ NPI Credentialing Services 
▪ Rapid Care Solutions 
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Patient rehabilitation tools and services: 

▪ Amptify 
▪ Cognivue 
▪ LACE (AI included) 

Contact besplus@oticon.com to determine if other equipment and or distributors can be 
reimbursed. BES+ points may not be used to purchase other hearing aid manufacturer’s products, 
services or educational expenses. 

 

Education support:  

Audiology Industry event registration fees and standard air and ground travel: 
(eligible for full-time employees of the practice) 

▪ AAA, ASCENT, AuDacity, AuDBoss, I.H.S. registration fees 
▪ Industry conferences and humanitarian excursions providing CEU’s  
▪ Mileage and Fuel expenses 
▪ Oticon educational events providing CEU’s (other manufacturer events are not eligible) 
▪ Professional fees and dues 
▪ State certifications invoices: AAA, ASHA, HIS, I.H.S. 
▪ Strategic Partner group symposium and conferences 

NOTES: Food, beverage, and gratuities resulting from attending an industry event are not 
eligible for reimbursement. 

Check with us for latest mileage reimbursement rate at besplus@oticon.com . 

State certifications require submission of the invoice along with a copy of the certificate. 

Additional industry events providing CEUs may be eligible. Proof of attendance required. 
Contact us at  besplus@oticon.com for assistance. 

 

 

NOTE: Other agencies and vendors may be eligible for redemption. Oticon reserves the 
right to review additional vendors, services, and deliverables to determine eligibility for 
reimbursement within the established categories. Contact us with for assistance at 
besplus@oticon.com 

 

Visit www.oticon.com/bss-terms for complete program terms and conditions. 
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